
Results of Parental Questionnaire – Autumn Term 2018 

 

120 questionnaires were returned from parents of pupils in school which represented 

153 pupils in school. Some parents indicated that as their child is in nursery they 

were unable to comment on some questions as they didn’t know the answers yet. 

Where comments have been made that means individual children may be identified 

these have not been included. 
 

Environment: 

 

Positive Comments: 

 

All except 1 response confirmed that school has a happy atmosphere and that 

parents feel welcome when they come into school and that their children feel happy 

at school.  Parents feel that the school site is sufficiently secure and safe and is well 

maintained.  They also feel that school encourages parents to play an active part in 

school life with enough opportunities for parents to attend school and look at 

children’s learning. 

 

Comments included – 

• Really enjoy open mornings 

• School is a safe happy environment to be and all staff are friendly and 

approachable.  Children are supported in all areas  

• Staff are fantastic (teaching, admin and support staff included). We are very 

pleased that our children are developing in a happy, productive and 

supportive environment. 

 

Areas for consideration: 

 

One response stated that they would like intercom at the gate.  Enquiries have been 

made into having this installed and will continue to be considered in line with 

budgetary constraints. 

 

One response asked for more reminders about events in school and another said 

they would like more notice on events. 

 

One response stated that flooding is an ongoing issue in the year. Builders have 

been approached to rectify this.  

 

 

 

 

 

 



Curriculum: 

 

Positive comments: 

 

95% of parents feel that they get enough information about what their child is 

learning in school through parent’s evenings, newsletters, workshops and open 

events and 96% of parents feel that school has sufficiently high expectations of their 

child with comments such as ‘children seem to have been pushed more recently’.  

97% of parents feel that school enables their child to achieve a high standard of 

work with 98% of parents understanding the homework expectations in their child’s 

year group.  Comments regarding homework included – ‘don’t always understand 

homework and at times there is a lot and not always relating to work completed in 

school’. 

 

Comments included –  

• I am happy with the school, I am happy with the progress with both my 

child’s learning  

• Overall I think the school is good, all my children have made superb progress 

and have enjoyed lots of learning opportunities. 

 

 

Most parents agree that school trips and visits are worthwhile experiences with 

‘don’t know’ responses from a few Nursery parents.  One response stated that they 

provided excellent opportunities. 

 

Areas for consideration: 

 

One parent commented that school trips and visits are too expensive.  As a school 

we do subsidize the cost of trips and if parents are unable to fund any of the trips or 

visits they can speak in confidence to a member of staff or Mrs Sullivan. 

 

 

Communication: 

 

Positive Comments: 

 

98% of parents agree that members of staff are accessible and approachable with 

additional comments stating that ‘staff go that extra mile’ and ‘only occasionally are 

they not accessible’.  One parent added that ‘as they work they always email and 

always get a quick reply’.  98% of parent’s felt that the parent/teacher consultations 

provide the information they require about their child’s learning and achievement. 

 

97% of parents feel that the newsletter gives the regular information they need 

about the school. 



 

98% of responses use the School Website to find out more information about the 

school, including the school calendar and comments included ‘well planned and kept 

updated’ and ‘very useful’. 

 

97% of responses feel that school is welcoming and there are opportunities to get 

involved. 

 

Comments included: 

 

• Excellent school, really lovely environment, lovely atmosphere.  Fantastic 

communication between school and parents.  

 

 

Areas for consideration: 

 

92% of parents receive the newsletter by email and 92% also know what 

social/fundraising events are being arranged at school.  As the questionnaire was 

anonymous a message will be sent to parents to ask who is not receiving an 

electronic copy of the newsletter so that the email address book can be updated. 

 

15% of parents do not understand the role and responsibilities of the Governing 

Body and 27% of parents do not know how to contact a member of the Governing 

Body if they need to.  This information is on the school website. 

 

Behaviour/Pastoral Care: 

 

Positive comments: 

 

98% of parents find it easy to approach the school with questions or concerns 

regarding their children and most responses are dealt with quickly or effectively.  6 

responses said they were unable to comment as they hadn’t needed to approach 

school with any questions or concerns as their children were in EYFS. 

 

All parents understand what kind of behaviour the school expects from the children 

and 98% of parents are confident that school has high expectations of good 

behaviour.   

 

All parents understand the school’s policies concerning children being at school on 

time and children’s absence from school. 

 

Most parents agree that the school’s values and attitudes have a positive effective 

on children’s behaviour and that school achieves high standards of good behaviour. 

 



Areas for consideration: 

 

Parents are confident that school deals with inappropriate behaviour effectively and 

that the school’s system of sanctions is effective, with only 5% disagreeing. 

 

Most parents feel that the system of rewards is effective with comments including 

‘very encouraging’, ‘it has improved’ and ‘children love dojos’. 

 

98% of parents stated that their children are confident that if they have a problem 

there is someone they can go to in school who will listen to them. 

 

Comments include: 

• The reward systems is fantastic.  It encourages children to work hard and 

achieve their goals.  The ethos is very good and is taught and kept and 

children are aware about it.  Please continue open morning sessions as this 

provides good insights of how our child is progressing and learning. 

• I feel happy with both my children attending the school.  I feel that the school 

ethos is brilliant and is supported with what they have in place.  Fantastic 

school – high standards, safe and fun learning.  Both children are very happy.  

 

 

Church and Community: 

 

Positive Responses: 

 

All parents, except one who responded as ‘don’t know’, feels that school leadership 

promotes the school as a church school and the school’s Christian values support the 

ethos of the school.   

 

They all feel welcome at school assemblies and church services, and 95% of parents 

stated that they think the school made links with the wider community.  Most 

parents felt that the programme of extra-curricular activities supports learning and 

development with a few EYFS parents responding that they didn’t know. 93% of 

parents felt satisfied with the amount of extra-curricular activities. 95% of 

respondents felt that school events were held at the most appropriate times with 

one comment that ‘they always seem to be on Fridays’. 

 

95% of parents feel that the school organises/supports sufficient charity events. 

 

Comments included: 

• Special thank you to all the staff that run after school activities my son loves 

them  

• My child is happy at school and I feel he learns in a safe and secure 

environment.  St Paul’s has high expectations of my child, regarding both his 



behaviour and his learning, which means that he is able to learn without 

distraction and he is making progress.  I always feel welcome in school and 

feel that all staff are friendly and approachable.  I like the fact that school has 

strong Christian values.  School offers a wide range of activities to my child 

which is helping him to become a well rounded individual.  

 

 

Many thanks to all parents who completed the questionnaire – we really 

appreciate it.  If you have any further comments to make please email the school 

office and we can respond to these individually. 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 


