
Parent Questionnaire Feedback 

Autumn Term 2013/14 

Many thanks to all parents who completed the questionnaire to support us in identifying the 

strengths of St Paul’s as well as the areas in which we can continue to improve. 

Evidence is based on a return of 142 questionnaires.  Parents were given one questionnaire per family at parents evening.  

All questionnaires were anonymous and where over 97% of the responses were agree these have been indicated as 

positives. Where more than 3% of the responses were either disagree/don’t know, these have been addressed under areas 

for consideration and actions taken in response to this. 

Environment 

Parents stated that the school has a happy atmosphere and their child is happy at St Paul’s.  The 

responses indicate that the school has a good reputation and is sufficiently safe and secure.  Parents 

also felt that they were encouraged to play an active part in school life. 

 Areas for consideration 

 Some parents commented that the school site was not as well maintained as they would 

have liked. Specific issues raised included the puddle in the junior playground.   

 Actions taken in response to this 

   The drains have been analysed and relined and this has made the puddle less of an issue. 

Due to the location of the drain if a puddle does reoccur it is due to a build up of leaves and debris 

and the drains will be cleared accordingly at the earliest opportunity. 

 The school site has also enjoyed new markings and a refurbishment of the infant 

playground, complete refurbishment of year 5 with removal of walls, and refurbishment of Year 6 

with new fixtures and fittings.  Nursery and Reception will see refurbishments over the Easter 

holidays with all new fixtures and fittings and the junior playground will enjoy repairs to the trim trail 

and new seating areas before the summer break. New signage has been installed with the 

introduction of a noticeboard to display letters and events, and planting of baskets and troughs has 

begun to brighten up the outdoor area. 

Curriculum 

The responses indicated that the school has sufficiently high expectations of children and the 

homework expectations are clear to parents. Responses also commented that the school has 

sufficiently high expectations of their child and enables children to achieve a high standard of work. 

Areas for consideration 

 Some parents felt that not always were they given enough information about what their 

child is learning in school.  Parents also commented that although being worthwhile experiences 

school trips can also be expensive. 



 Actions taken in response to this. 

 Parents are given a half termly newsletter which is also displayed in the year group sections 

on the school website to indicate what children are learning in school.  The school events section of 

the website is also regularly updated with what the children have been learning in school, as well as 

updates on the school newsletter. 

 School trips have been considered and all trips will relate to the new 2014 curriculum from 

September. Where trips are above the costs indicated in our charging policy they will be subsidised 

by school (as many currently are). Generally the bulk cost of a school trip is the cost of the transport 

to get there.  

Communication 

Parents say that staff are accessible and approachable and that they would find it easy to approach 

school with questions or concerns regarding their child.  Returned questionnaires stated that 

enquiries are dealt with quickly and effectively and that the school newsletter gives the regular 

information that they need about school. 

 Areas for consideration 

 Many parents indicated that they did not know about the roles and responsibilities of the 

Governing body or how to contact a member of the Governing Body.  Some parents felt that they did 

not receive enough information about their child’s learning and achievement and some parents 

were unaware that the school website had been redesigned. 

 Actions taken in response to this 

 There will be 2 curriculum meetings held in July to inform parents about the changes to the 

school curriculum. At these meetings a parent governor will give a short presentation on the role of 

the governor in school and more information on what it means to be a governor, as well as what 

commitment is involved. 

 In response to some parents feeling that they did not receive enough information about 

their child’s learning, all parents will now receive a copy of the expected learning for their child’s 

year group at the beginning of the school year, half termly informal parent drop in sessions where 

you can look at your child’s learning with them and discuss this with your child’s teacher, 2 parents 

evening per year, an annual report and a copy of your child’s individual targets at parents evening.  

All dates for parent drop in sessions and parents evenings are on the school calendar on the website 

and will be sent out on the school newsletters. 

 The school website will continue to be promoted on the schools newsletter and is regularly 

updated.    

Behaviour/Pastoral Care 

Parents were positive that if they had made a complaint to school that it had been handled well.  

Parents know about the school policy concerning children being at school on time and children’s 



absence from school.  Parents indicated that the school keeps them well informed of their child’s 

progress. 

 Areas for consideration 

 Some parents indicated that they were unsure as to whether school had high expectations 

of good behaviour, dealt with inappropriate behaviour effectively and whether there was a system 

of rewards and sanctions that was effective. 

 Actions taken in response to this. 

 A revised behaviour policy has been developed with all stakeholders including parents 

during our Bullying Intervention Group meetings, pupils and staff.  The revised policy ensures a clear 

system of rewards and sanctions, with sanctions being applied through a staged system to ensure 

consistency in dealing with inappropriate behaviour in school, as well as rewarding good behaviour 

in line with the school’s Christian Values. 

Church and Community 

Parents were positive that school leadership promotes school as a Church School and that the school 

makes links with the wider community. Parents also indicated they felt confident that the school 

deals fairly with all pupils and they feel welcome in school at school assemblies and church services. 

Extra Curricular activities 

 The answers were very varied in this area. A number of children do not take part in extra 

curricular activities for a number of reasons. These vary from not being able to attend due to the 

times clubs finish, the times parents work, not being available to Nursery and the range of extra 

curricular activities on offer to various year groups.  A number of questionnaires noted that they 

would like to see sports clubs for key stage 1. 

 Actions taken 

 A programme of extra curricular activities is in place over the year offering a varied range of 

activities. Due to space and staffing resources it is carefully organised to ensure the club isn’t 

weather dependent and so the hall can be used for sports if necessary. Sports clubs are now offered 

for Key Stage 1 and the programme tries to avoid the same year groups being offered more than one 

club per evening. 

 

Further Comments 

“Need more praise for Good behaviour”  

This has been acknowledged in the revised behaviour policy and the rewards system 

introduced at lunchtimes. Positive systems are in place with stickers, raffle tickets, positive praise, 

star of the week, celebration assembly, headteachers awards, merit awards, endeavour awards and 

class rewards to praise/reward good behaviour. 



“Would prefer after school or weekends for events” 

 More meetings are being held in the evenings as well as during the day to accommodate 

working parents. Where meetings cannot be attended, working parents can always arrange to see 

the classteacher or headteacher at an alternative time. 

“Would like to acknowledge Children in Need” 

 This year at the same time as Children in Need we supported the Typhoon appeal and were 

conscious of asking parents to contribute too much. Children in Need will be added to the Charity 

fundraising calendar in the future.  

“Dogs need urgent attention on the playground” 

 A sign stating No Dogs has been put on the gates to inform all parents that dogs should no 

be on the school premises for the Health and Safety of all. 

“School events don’t really accommodate working parents, but it is getting better” 

 Events are held at a variety of times to try and accommodate all parents. 

“Making children wait before opening the gates” 

 The school day begins at 8.55am and children can enter school at any time from 8.45am 

when the school gates are opened. 

Positive comments 

“I love the whole school, teachers, atmosphere, everything about it! I feel comfortable and happy 

with the security, development and support of my children. Thank You.” 

“I love the text reminders” 

“Overall the school is excellent” 

“All school is positive and the support network is great!” 

“Pleased with the decision to look at Level 6 Maths” 

“Pleased with the infant evening Christmas show” 

“I am completely happy with my child at St Paul’s and everyone has my child’s interests at heart. It 

offers a secure and safe environment in which to learn. Thank You” 

 

 


